Medicare Advantage and PDP Election Periods (including election restrictions)


Aetna Medicare has prepared this informational chart to help educate our producers on the CMS enrollment periods.

Please note that this chart is not meant to replace CMS guidance.   It is meant to serve as an overview of the enrollment period information found in CMS guidance.  

Brokers will need to consult CMS guidance periodically for updates as well as for specific details on enrollment periods.  

MA-only & MA-PD Election Periods

Source: Medicare Mgd Care Manual, Ch 2: Med. Advantage Enrollment & Disenrollment (June 20, 2007 Final version)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	IEP for Part D (Initial Enrollment Period for Part D) 

(In Medicare Advantage context, applies only to MA-PD enrollment elections.)


	· Individuals who are becoming eligible for Medicare will have an IEP for Part D that is the 7 month period surrounding Medicare Eligibility (same as the IEP for Part B).  The IEP for Part B is the 7-month period that begins 3 months before the month an individual meets the eligibility requirements for Part B and ends 3 months after the month of eligibility.

Note: 

· Individuals not eligible to enroll in a Part D plan during the normal IEP (for example, individuals who were incarcerated or out of the country) have an IEP for Part D that is the 3 months before becoming eligible for Part D, the month of eligibility and 3 months following eligibility for Part D.

· Individuals eligible for Medicare prior to age 65 (such as for disability) have a second IEP for Part D based on attaining age 65.

· Individuals retroactively entitled to Medicare will have an IEP for Part D that begins the month that the individual was notified of Medicare entitlement and continues for 3 additional months.


	One election into an MA-PD or PDP plan
	· Elections made prior to the month of initial eligibility are effective the first day of the month of eligibility

· Elections made during or after the month of initial eligibility are effective the first of the month following the month the election was made.




MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	AEP (Annual Coordinated Enrollment Period)


	Nov 15th – Dec 31st  each year
	There is one AEP enrollment/disenrollment choice available for use during this period.  Once the enrollment/disenrollment is effective, the individual has exhausted this choice.
	January 1st of the upcoming year

	ICEP (Initial Coverage Election Period)
	Begins three months before entitlement to both Parts A & B, ends on the later of:

· last day of the month preceding entitlement to both Parts A & B, or

· the last day of the individual’s Part B initial enrollment period 


	One election


	First day of entitlement to Parts A & B, or, if the election was made after entitlement occurred, the first of the month following the month the election was made.

	OEP (Open Enrollment Period)
	January 1st  – March 31st 
	One election

Note: Elections made during the OEP must be made to the same type of plan (regarding Medicare prescription drug coverage) in which the individual is already enrolled. See last page of this document for details.


	Election effective the first of the month following the month the election was made.




MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	OEPNEW (Open Enrollment for Newly Eligible Individuals)

For individuals who become MA eligible during the current year. 
	Begins with the month of MA entitlement and ends the last day of the 3rd month of entitlement or December 31st of that year, whichever is first.
	One election

Note: Elections made during the OEPNEW must be made to the same type of plan (regarding Medicare prescription drug coverage) in which the individual is already enrolled. See last page of this document for details.
(Note: this election is separate from, and in addition to, an OEP election)
	Election effective the first of the month following the month the election was made.


MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	OEPI (Open Enrollment for Institutionalized Individuals)

For individuals moving into, residing in, or moving out of, for example, a SNF, ICF/MR, psychiatric hospital, rehab hospital, LTC hospital, etc.
	Continuous

(OEPI ends 2 months after the individual moves out of the institution.)

Special note for SNP enrollment:

The OEPI is available for individuals who meet the definition of “institutionalized” to enroll in or disenroll from an MA SNP for institutionalized individuals.
	Unlimited
	Election effective the first of the month following the month the election was made

	SPECIAL ELECTION PERIODS (SEPs)

(The more common SEPs are detailed below)
	Vary, but in general the SEP ends when the individual elects a new MA plan or when the SEP timeframe ends, whichever comes first


	Vary
	Vary

	SEP 
Changes in residence
· Applies to individuals who are no longer eligible to be enrolled in an MA plan due to a change in permanent residence outside of the MA plan service area, and 

· individuals who will have new Medicare health plan or Part D plans available to them as a result of a permanent move.
	Permanent move out of service area:
SEP begins the month prior to the month of the move and continues up to two months after the move.

If organization is not notified in advance of move, SEP begins month individual provides notice of move and continues for two months following the month it begins.

Outside of service area over six months:
SEP begins at the beginning of the sixth month and continues through the end of the eighth month.
	One election per move
	Individual may choose an effective date up to three months after the month in which the completed enrollment request was received, but not before the date of the actual move. 


MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP

Employer/Union Group Health Plans (EGHP)

· For individuals making elections into or out of an EGHP

· For individuals to disenroll from an MA plan to take employer sponsored coverage of any kind

· For individuals disenrolling from employer coverage (including COBRA) to elect an individual MA plan
	As allowed by the employer group
(For individuals disenrolling from employer or COBRA coverage, the SEP ends 2 months after the employer or COBRA coverage ends.)


	Unlimited, but as allowed by the employer group
	Individual may choose an effective date up to three months after the month in which the EGHP receives the enrollment election or disenrollment request.

	SEP  

Dual eligible individuals or individuals who lose their dual eligibility
Continuous SEP - coverage under this SEP includes individuals who are entitled to Medicare A&B and receive any type of assistance from the Medicaid program – full benefit duals and partial benefit duals 
	· SEP begins the month the individual becomes dual eligible and exists as long as they receive Medicaid benefits.
· SEP is continuous for individuals who are entitled to Medicare and receive any type of assistance from Medicaid, including full duals, QMB-only, SMB-only and QI.

· Individuals losing Medicaid assistance have a 3 month period to make an election into another MA plan beginning the month they lose eligibility plus two additional months
	Unlimited
	Effective date depends upon the situation.  

Generally, effective date is the first of the month following receipt of an enrollment request, but for auto-enrolled full duals it may be retroactive.


MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP  

Non-dual eligible individuals with LIS and individuals who lose LIS status

Continuous SEP - coverage under this SEP includes non dual eligibles who qualify for LIS.  These individuals - can join, switch or drop plan at any time.

Includes – Medicare Savings programs, SSI, and those who apply & qualify for LIS.  
	· SEP begins month the individual becomes eligible for LIS and exists as long as they are eligible for LIS

· Continuous SEP during this time period allows unlimited elections

· Individuals losing LIS status because they are no longer deemed eligible for the following calendar year have a SEP to make one change January – March,

· Individuals losing LIS status during the year outside the annual redeeming process have a SEP to make one change that begins the month they are notified and continues for 2 additional months.
	Unlimited
	Effective date is first of the month following the receipt of the enrollment request.

	SEP

Individuals who belong to a qualified SPAP
	SPAP members have a SEP that permits them to make one enrollment election at any time through the end of each calendar year.  SEP may be used to make an election outside of existing enrollment opportunities allowing them, for example, to join a Part D plan upon becoming a member of an SPAP or to switch to another Part D plan.  

Beneficiary may:

· switch from an MA-PD to another MA-PD or PDP

· switch from Original Medicare to an MA-PD or PDP

· switch from a PDP to another PDP or an MA-PD

· switch from an MA-only plan to a PDP or MA-PD
	One election
	Election effective the first of the month following the month the election was made.




MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP

Individuals who lose Special Needs Status
	Begins the month the individual’s special needs status changes Special Needs Plan (SNP) and ends the earlier of when the beneficiary makes an election or three months after the expiration of the period of deemed continued eligibility.


	One election
	Election effective the first of the month following the month the election was made.

	SEP

For enrollment in a chronic care SNP

Allows individuals with severe or debilitating chronic conditions to enroll in a SNP designed to serve individuals with that condition.
	SEP applies as long as the individual has the qualifying condition and ends once they enroll in a SNP.
	One election
	Election effective the first of the month following the month the election was made

	SEP

Disenrollment from a Part D plan to enroll in or maintain other creditable coverage (such as TriCare or VA coverage)

Also, individuals enrolled in MA-PD plans who have, or are enrolling in, other creditable coverage may use this SEP to disenroll from the MA-PD by enrolling in an MA-only plan.
	Month prior to disenrollment date, continuing two months after disenrollment date
	One Disenrollment election
	Election effective the first of the month following the month the election was made.


MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP 
Individuals who enrolled in a Medicare Advantage plan based on misleading or incorrect information from plan employees, agents or brokers
	Determined by CMS – beneficiary should call 800-Medicare and explain their circumstances to see if they qualify
	As approved by CMS
	Dependent on situation

	SEP 
For Beneficiary Age 65 (SEP65)
For individuals who elect an MA plan during the initial enrollment period for Part B surrounding their 65th birthday (3 months before thru 3 months after the birthday month)
	Individuals are permitted to disenroll from an MA plan and elect Original Medicare any time during the 12-month period that begins on the effective date of MA coverage.
	One election
	Election effective the first of the month following the month the election was made.

	Part D Coordinating SEPs:
	
	
	

	· Involuntary loss of creditable coverage (does not include loss due to non-payment of premium)


	Permits enrollment into a Pt D plan.  SEP begins the month the individual was advised of the loss of creditable coverage, ends 2 months after either the loss of coverage or when the individual received notice, whichever is later.
	When applicable
	Election effective the first of the month following the month the election was made, or at the beneficiary’s request may be up to 3 months prospective.

	· Individuals not adequately informed of the loss of creditable coverage or that they never had creditable coverage
	Permits enrollment into a Pt D plan 
Begins the month of CMS approval of the SEP and continues for 2 additional months following approval
	One election
	Election effective the first of the month following the month the election was made.


MA-only & MA-PD Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	Part D Coordinating SEPs (continued):
	
	
	

	· Individuals whose enrollment into a Part D plan is erroneous due to an action, inaction or error by a Federal Employee
	Permits disenrollment or enrollment into a Part D plan on a case by case basis.

SEP begins the month of CMS approval and continues for 2 additional months following this approval.
	One election
	Election effective the first of the month following the month the election was made.

	· Individuals who disenroll from a cost plan and the cost plan’s optional supplemental Part D benefit 
	Permits enrollment into a Part D plan.

SEP begins the month the individual requests disenrollment from the cost plan and ends when they make an enrollment election, or on the last day of the second month following the month the cost plan ended, whichever is later.
	One election
	Election effective the first of the month following the month the election was made.

	Other MA/MA-PD SEPs

· Contract violation

· Non-renewals or terminations

· CMS Sanction

· Individuals enrolled in Cost plans that are non-renewing their contract

· PACE program

· Medigap trial period

· ESRD retro entitlement

· Medicare retro entitlement


	
	
	


PDP Election Periods

Source: PDP Guidance: Eligibility, Enrollment and Disenrollment (June 20, 2007 Final version)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	IEP for Part D (Initial Enrollment Period for Part D) 
	· Individuals who are becoming eligible for Medicare will have an IEP for Part D that is the 7 month period surrounding Medicare Eligibility (same as the IEP for Part B).  The IEP for Part B is the 7-month period that begins 3 months before the month an individual meets the eligibility requirements for Part B and ends 3 months after the month of eligibility.

Note: 

· Individuals not eligible to enroll in a Part D plan during the normal IEP (for example, individuals who were incarcerated or out of the country) have an IEP for Part D that is the 3 months before becoming eligible for Part D, the month of eligibility and 3 months following eligibility for Part D.

· Individuals eligible for Medicare prior to age 65 (such as for disability) have a second IEP for Part D based on attaining age 65.

· Individuals retroactively entitled to Medicare will have an IEP for Part D that begins the month that the individual was notified of Medicare entitlement and continues for 3 additional months
	One election into a PDP or MA-PD plan
	· Elections made prior to the month of initial eligibility are effective the first day of the month of eligibility

· Elections made during or after the month of initial eligibility are effective the first of the month following the month the election was made

	AEP (Annual Coordinated Enrollment Period)
	Nov 15th – Dec 31st  each year
	There is one AEP enrollment/disenrollment choice available for use during this period.  Once the enrollment/disenrollment is effective, the individual has exhausted this choice.
	January 1st of the upcoming year


PDP Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	Special Election Periods (SEPs)

(common SEPs are detailed below)
	Vary, but in general the SEP ends when the individual elects a new Part D plan or when the SEP timeframe ends, whichever comes first


	Vary
	Vary

	SEP 
Changes in residence

· Applies to individuals who are no longer eligible to be enrolled in a PDP due to a change in permanent residence outside the PDP’s service area,

· Individuals who were not eligible for Part D because they have been out of the country and have now moved back to the U.S.,

· Individuals who were not eligible for Part D because they were incarcerated and have now been released,

· individuals who will have new Medicare health plan or Part D plans available to them as a result of a permanent move.
	Permanent move out of service area:
SEP begins the month prior to the month of the move and continues up to two months after the move.

If organization is not notified in advance of the move, SEP begins month individual provides notice of move and continues for two months following the month it begins.

Outside of service area over six months:
SEP begins at the beginning of the sixth month and continues through the end of the eighth month.
	One election per move
	Individual may choose an effective date up to three months after the month in which the election was received, but not before date of actual move. 


PDP Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP

Employer/Union Group Health Plans (EGHP)

· For individuals making elections into or out of an EGHP

· For individuals to disenroll from a Part D plan to take employer sponsored coverage of any kind

· For individuals disenrolling from employer coverage (including COBRA) to elect a Part D plan
	As allowed by the employer group
(For individuals disenrolling from employer or COBRA coverage, the SEP ends 2 months after the employer or COBRA coverage ends.)


	Unlimited, but as allowed by the employer group
	Individual may choose an effective date up to three months after the month in which the EGHP receives the enrollment election or disenrollment request.

	SEP

Disenrollment from a Part D plan to enroll in or maintain other creditable coverage (such as TriCare or VA coverage)


	Month prior to disenrollment date, continuing two months after disenrollment date
	One Disenrollment election
	Election effective the first of the month following the month the election was made.


PDP Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP
Dual-eligible individuals or individuals who lose their dual-eligibility

(Coverage under this SEP includes individuals who are entitled to Medicare A & B and receive any type of assistance from the Medicaid program - full benefit duals and partial benefit duals (QMB-only, SLMB-only, etc.))
	· SEP begins month the individual becomes dual eligible and exists as long as they receive Medicaid benefits

· Continuous for individuals who are entitled to Medicare and receive any type of assistance from Medicaid, including full duals, QMB-only, SLMB-only and QI.

· Individuals losing Medicaid assistance have a 3 month period to make an election into another MA plan beginning the month they lose eligibility plus two additional months
	Unlimited
	Effective date depends upon the situation.  

Generally, effective date is the first of the month following receipt of an enrollment request, but for auto-enrolled full duals it may be retroactive.

	SEP

Non-dual eligible individuals with LIS and individuals who lose LIS status

Continuous SEP for non dual eligibles who qualify for extra help - can join, switch or drop plan at any time.

Includes – Medicare Savings programs, SSI, and those who apply & qualify for LIS.  
	· SEP begins month the individual becomes eligible for LIS and exists as long as they are eligible for LIS

· Continuous SEP during this time period allows unlimited elections

· Individuals losing LIS status because they are no longer deemed eligible for the following calendar year have a SEP to make a change January – March,

· Individuals losing LIS status during the year outside the annual redeeming process have a SEP that begins the month they are notified and continues for 2 additional months.
	Unlimited
	Effective date is first of the month following the receipt of the enrollment request.


PDP Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP

Individuals who belong to a qualified SPAP
	SPAP members have a SEP that permits them to make one enrollment election at any time through the end of the calendar year.  SEP may be used to make an election outside of existing enrollment opportunities allowing them, for example, to join a Part D plan upon becoming a member of an SPAP or to switch to another Part D plan.  Beneficiary may:

· switch from an MA-PD to another MA-PD or PDP

· switch from Original Medicare to an MA-PD or PDP

· switch from a PDP to another PDP or an MA-PD

· switch from an MA-only plan to a PDP or MA-PD
	One election
	Election effective the first of the month following the month the election was made.



	SEP

Involuntary loss of creditable coverage (does not include loss due to non-payment of premium)
	Permits enrollment into a PDP.  

SEP begins the month the individual was advised of the loss of creditable coverage and ends 2 months after either the loss of coverage or when the individual received notice, whichever is later.

	When applicable
	Election effective the first of the month following the month the election was made, or may be up to 2 months from the end of the SEP at the beneficiary’s request.

	SEP

Individuals not adequately informed about creditable coverage

(Includes those not adequately informed of the loss of creditable coverage or not informed that they never had creditable coverage.)
	Permits enrollment into a PDP, requires CMS approval.  This SEP begins the month the individual receives CMS approval and continues for two additional months following this approval. 
	One election
	Election effective the first of the month following the month the election was made.


PDP Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEP

For institutionalized Individuals.

For individuals moving into, residing in, or moving out of, for example, a SNF, ICF/MR, psychiatric hospital, rehab hospital, LTC hospital, etc.
	Available during the time an individual moves into, resides in, and for up to 2 months after moving out of a facility.  
	Unlimited
	Election effective the first of the month following the month the election was made, but not prior to the month residency begins.

	SEP
Full benefit dual eligibles with retroactive uncovered months
	Full benefit dual eligibles who voluntarily enroll in a Part D plan in the months before they would be auto-enrolled.  PDP may make the voluntary enrollment retroactive per PDP enrollment guidance.  SEP permits retroactive enrollment to the first day of the previously uncovered months and first day of first month of dual status.
	one election
	Depends on situation

	SEPs Continued – MA Coordinating SEPs
	
	
	

	· SEP for MA-PD enrollee using the MA SEP65
	Individuals using the MA SEP65 to disenroll from an MA-PD and elect Original Medicare may use this Part D SEP to enroll in a PDP. Must be used at the same time as the SEP65.
	One election
	Coordinate with SEP65.

	· SEP for an MA-PD enrollee using the MA OEPI to disenroll from an MA-PD 
	Individuals using OEPI to disenroll from an MA-PD may use this SEP to enroll in a PDP.  SEP begins the month the individual requests disenrollment from the MA-PD and ends on the last day of the second month following the month the MA-PD membership ended.
	unlimited
	Election effective the first of the month following the month the election was made.

	· SEP for MA-PD enrollees using the MA OEP to disenroll to Original Medicare and a PDP.
	Individuals using the OEP to disenroll from an MA-PD to Original Medicare may do so by enrolling in a PDP.  The SEP permitting this enrollment into a PDP is in effect during the OEP each year.
	One election
	Election effective the first of the month following the month the election was made.


PDP Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	SEPs Continued – MA Coordinating SEPs (cont’d)
	
	
	

	· SEP for MA-PD enrollees using the MA OEPNEW to disenroll to Original Medicare and a PDP.
	Individuals using the OEPNEW to disenroll from an MA-PD to Original Medicare may do so by enrolling in a PDP.  The SEP permitting this enrollment into a PDP is in effect during the OEPNEW each year.
	One election
	Election effective the first of the month following the month the election was made.

	· SEP for enrollment into MA SNPs or enrollment into a PDP after loss of Special Needs Status.
	Permits disenrollment from a PDP to enroll in an MA SNP.  Permits enrollment in a PDP for those no longer eligible for a SNP.

Begins the month the individual’s special needs status changes and ends the earlier of when the individual makes an election or 3 months after the effective date of involuntary disenrollment.
	One election
	Dependent on situation

	· SEP for enrollment into a chronic care SNP
Allows individuals with severe or debilitating chronic conditions to enroll in a SNP designed to serve individuals with that condition.
	SEP applies as long as the individual has the qualifying condition and ends once they enroll in a SNP.
	One election
	Election effective the first of the month following the month the election was made


PDP Election Periods (cont’d)
	Enrollment Period
	Timeframe
	# of elections
	Effective date

	Other PDP SEPs 
· Contract violation

· Non-renewals or terminations

· CMS Sanction

· Individuals enrolled in Cost plans that are non-renewing their contracts

· PACE program

· Medicare retro entitlement

· Individuals who enroll in Part B during the Part B General Enrollment Period (GEP)

· MA coordinating SEP for Medigap trial period

· Erroneous enrollment/disenrollment due to error by Federal employee

· Individuals disenrolling from a cost plan who also had the cost plan optional supplemental Part D benefit.
	Vary – see CMS guidance for additional details


	Vary


	Vary


Notes on Election Periods:
1. Limitation on elections during Medicare Advantage OEP & OEPNEW, 2006 and thereafter:

Elections are permitted to the same type of plan with respect to Medicare prescription drug coverage, as follows:

	CURRENT PLAN TYPE:
	MAY ENROLL IN:
	HOW TO ENROLL:
	MAY NOT ENROLL IN:

	Original Medicare
	Medicare Advantage (MA-only plan)
	Submit enrollment into MA plan
	· PDP, or 

· MA-PD

	Original Medicare & a standalone PDP
	MA-PD, or MA-only PFFS & the same PDP
	Submit enrollment into MA-PD

Submit enrollment into an MA-only PFFS
	· Another PDP, or

· MA-only plan, or 

· Original Medicare without a standalone PDP

	MA-only plan
	Another MA-only plan or return to Original Medicare
	Submit enrollment for new MA-only plan.

Disenroll from MA-only plan to return to Original Medicare
	· MA-PD, or 

· PDP

	MA-only PFFS & a PDP
	MA-PD or another MA-only PFFS & same PDP, or Original Medicare & same PDP
	Submit enrollment into an MA-PD

Enroll in a different MA-only PFFS

Disenroll from the MA-only PFFS
	· MA-only

· Original Medicare only

	MA-PD
	Another MA-PD or may return to Original Medicare & enroll in a standalone PDP, or MA-only PFFS & a PDP
	Submit enrollment for another MA-PD.  

To return to Original Medicare & enroll in a standalone PDP, use the MA coordinating SEP to enroll in a PDP during OEP.

Submit enrollment into a MA-only PFFS and enroll in a PDP
	· MA-only plan, or 

· Original Medicare without a standalone PDP.


2. For 2008 plan selection: 

In general, individuals with Medicare will have the following elections available: One AEP election (to be used 11/15/07 – 12/31/07), and one Medicare Advantage OEP election (subject to limitations above).  Unless the beneficiary is newly eligible, qualifies for L-OEP, or a special circumstance applies that permits a SEP election, most individuals will need to wait until 11/15/08 – 12/31/08 to make another election, which will be effective January 1, 2009.  

3. Elections (enrollments/disenrollments) must be made during a valid election period.   In general, election periods offer one election that takes effect.  The last election received prior to the effective date (as determined by the application date) is the election that will take effect.  Once an election becomes effective, the one available election for a particular election period has been used.  

	Last update date: 07/25/07 
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