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How do | know if my client qualifies for the Coventry Dual Eligible?

How do | repay a debit for Health American/Coventry?

How often do | get paid by Coventry?

Is there a bonus for the 2008 Open Enrollment for Health America?

When will | be getting paid my Health America Bonus for 11/15/07 to 12/31/07
submission?

Who do | call with Coventry commission questions?

Who can my client call for questions about the Coventry HMO/PPO plans?

How do | find a CMS approved presenation for Coventry PFFS and PDP?

How do I find a CMS approved presentation for Coventry Advantra HMO/PPQO?

How do | register my Seminar for Coventry for CMS compliance?

Can | submit Coventry Business w/Licensing?

Does Coventry offer advancing options?

Does Coventy require direct deposit?

How do | certify for Coventry Products?

How do I get Coventry licensing?

My Coventry agent certification exam is not registering, what should | do?

What happens after | have made 3 attempts at certifying for the Coventry products and
failed?

Client has a Coventry Part D plan but wants to change to a different plan?

How do I enroll my clients with Coventry over the phone?

How do I submit Advantra business for CPA?
How do I submit Coventry PFFS?

How do I submit Coventry Advantra RX Part D?
How do I submit Coventry HMO/PPO?

Is there a form | need to include to clarify the Special Election Period enrollment for
Health America HMO/PPO new business?

What is needed to write a Coventry PDP that is in an SEP?

What do | do about my client getting a letter from the PA Pace program about being
disenrolled from their Health America PPO/HMO?

Can my client switch from a Coventry MAPD to a MA only (PFFS) and a stand alone pdp?
How do | find if a doctor is in the Health America (Advantra) HMO/PPO network?

How do my clients mail order their Prescriptions with Advantra RX?

How do my clients mail order their prescriptions with the Advantra HMO/PPO plans?

How do | get Coventry status, questions answered on submission of apps, rules etc.?

How do | get Status for my Advantra Freedom Private Fee for Service Clients?

How do | get status on HMO/PPO business with Coventry?

How do | get status on my Coventry MSA (Advantra Savings) policyholders?






